Students Feedback Analysis and Action Taken Report 2020-2021

The Students” Feedback on curriculum and teaching learning process of

Government Degree College Poonch is designed to get formative feedback from
students that can be used towards the improvements in the quality of course design
and delivery, as well as student learning experiences. For the Academic Session
2020-2021, students’ feedback received through Google Form Online Mode from

304 students of GDC Poonch on curriculum and other related aspects of teaching

learning process. This feedback also focused on other important issues like

delivery of curriculum by teachers. Majority of the students (25%) Strongly

Agreed and 61% Agreed that the syllabus is very much challenging and the

allocation of credits is appropriate in relation to the level of course work. 95%of

the students strongly agreed that the syllabus is covered by the teachers well in

time. Around 85% of the students Agreed that the content provided in the syllabus

1s well sequenced and equipped them with necessary technical skills required for

their professional areas. It is observed that 23% of the respondents

Strongly
Agreed and 60%

Agreed that the courses are in tune with their respective field of

specialization. The students’ feedback revealed that 22% of them Strongly Agreed

and 58% agreed that the evaluation process is fair and unbiased in the college.

Also, majority of students (88%) Strongly Agreed and Agreed that the teachers are

punctual and well prepared for taking the classes, Majority of the students 27%

Strongly Agreed and 57 % Agreed that sufficient reference books and reading

materials are available for the students in the college library. 83% students
Strongly Agreed and Agreed that the students grievances/problems are redressed
and solved well in time. 82% students Strongly Agreed and Agreed th

at the college
campus is spacious and accessible to differently abled students,
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88% students
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Agreed that the objectives of the syllabus are well defined and applicable in daily
life.

The analysis of the students’ feedback clearly depicted that they were well satisfied
with the curriculum development of the college. The students highly appreciated
the academic related infrastructural facilities such as library, laboratories,
playground and other facilities. The college decided to renovate college canteen
and purchase more syllabus and reference books to meet out the genuine demands
of the students. It is observed from the students’ feedback that few of them
expressed the need of library automation and subsequently college decided to
automate the library of the college as soon as possible. An inclusive report has

been prepared and communicated to the concerned authority for the redressal of

shortcomings (if any) and overall improvement of curriculum related issues in the
college.
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113 PM GOVERNMENT DEGREE COLLEGE POONCH, STUDENTS' FEED BACK FORM FOR THE ACADEMIC SESSION 2020-20...

Q. No.1- Teachers complete the entire syllabus well in time,

304 responses

@ Strongly agree
® Agree

@ Neutral

@ Strongly disagree
@® Disagree

0. No.2- Teachers' attitude towards students is friendly and helpful.

304 responses

@ Strongly agree
@ Agree

' Neutral
@ Strongly disagree
@ Disagree

0. No. 3- The evaluation process is fair and unbiased in the college.

304 responses

@ Strongly agree

@ Agree
@ Neutral
@ Strongly disagree
@ Disagree
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3PM GOVERNMENT DEGREE COLLEGE POONCH, STUDENTS' FEED BACK FORM FOR THE ACADEMIC SESSION 2020-20.

No. 4-Teachers' are punctual in the class,

304 responses

® Strongly Agree
® Agree

Neutral
® Strongly Disagree
@ Disagree.

Q. No. 5- Teachers come well prepared for the class.

304 responses

B

Q. No.6- The prescribed books /reading materials are available in the college library.

@ Strongly Agree
® Agree

“ Neutral

@ Strongly Disagree
@ Disagree

304 responses

@ Strongly agree
® Agree

@ Neutral

@ Strongly disagree
@ Disagree
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13 PM GOVERNMENT DEGREE COLLEGE POONCH, STUDENTS' FEED BACK FORM FOR THE ACADEMIC SESSION 202020

Q. No. 7-Reading Room for the students'is available in the college library.

304 responses

® Strongly Agree.

® Agree

& Neutral

® Strongly Disagree
® Disagree

Q. No. 8- Students grievances are redressed/solved well in time.

304 responses

@® Strongly agree
® Agree

&9 Neutral

@ Strongly disagree
@ Disagree

Q. No. 9- The College Campus is accessible to differently abled students.

304 responses

® Strongly agree
@ Agree

@ Neutral

@ Strongly disagree
@ Disagree
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GOVERNMENT DEGREE COLLE
GE POONCH, §TUDENTS' FEED BACK FORM FOR THE ACADEMIC SESSION 2020-20.

Q. No. 10- The class room are spacious, clean and well maintained

304 responses

® Stongly Agree.
@® Agree.

@ Neutral.

® Strongly Disagree.
® Disagree

Q. No. 11-The college campus has adequate water and power supply.

304 responses

@ Strongly agree
® Agree

& Neutral

@ sStrongly disagree
@ Disagree

Q. No.12- The office staff and library staff in the college is cooperative and helpful.

304 responses

@ Strongly agree

@ Agree
&) Neutral
@ Strongly disagree
@ Disagree

Strongly agree

97 (31.9%)
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14 PM GOVERNMENT DEGREE COLLEG
.1 . 4

E POONCH, §TUDENTS' FEED BACK FORM FOR THE ACADEMIC SESSION 2020-20

Q. No. 13-The objectives of the syllabus are wel defined and applicable in
V (
practical/daily life.

104 responses

® Strongly agree
® Agree

£ Neutral
ﬁ ® Strongly disagree

A ® Disagree

Q. No. 14- Toilets/washrooms are hygienic and properly maintained.

304 responses
@ Strongly agree
10.9% @® Agree
&9 Neutral
15.8% @ Strongly disagree

® Disagree

16.4%
44.1%

Q. No. 15- The syllabus is update and well defined to meet the demand.

304 responses

® Strongly Agree.
® Agree

& Neutral

® Strongly Disagree
@ Disagree.
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PM GOVERNMENT DEGREE COLLEGE POONCH, STUDENTS' FEED BACK FORM FOR THE ACADEMIC SESSION 2020-20
113 FNV

Q. No.16- Course Content intellectually stimulates the students. LD

4 “A-V\;MHSCS

@® Strongly Agree.
@ Agree

& Neutral

@ Strongly Disagree.
@ Disagree

Q. No 17-Play Ground, Girls Room and Boys Room facilities are available in the college.

(
304 responses
1
@ Strongly Agree.
1 @® Agree
& Neutral
: @ Strongly Disagree
@ Disagree
)
A AR A .
¢
Q. No. 18- Vehicle Parking and Canteen facilities are available in the College.
] 304 responses

@ Strongly agree

3 ® Agree
| & Neutral
H @ Strongly disagree
| @ Disagree
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NTD
GOVERNMENT DEGREE COLLEGE POONCH, STUDENTS' FEED BACK FORM FOR THE ACADEMIC SESSION 2020-20...

.o 19~ The Teacher provides guidance eounselling in academic and non academic
_ers infoutside the class.

1 respoONSes

® Strongly Agree.

® Agree
@ Neutral
@ Strongly Disagree
@ Disagree
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Government Degree College Poonch

Students survey feedback session 2020-21
Action Taken report/ComQIiance Report of students feedback

A meeting of IQAC cell of the college was conduc
Prof. M.H Shah to address the various 1Ssues raise
following members of IQAC attended the

ted in the office chamber of worthy Principal
d by students in their feedback forms. The
ting:

. Prof. Khadam Hussain (Coordinator
. Prof. Fateh Mohd

- Dr. Mujahid Ul Islam  <wo)%)_
. Prof. Atal Bharti

5. Dr. Aziz Ahmed Chowan

6. Prof. Mohd Basharat }&n/
7. Dr. Latief Mir

8. Dr. Zakir Hussain w /

9. Dr. Mahroof Khan \m"’é;

10. Mr Sanjay Tandon (SO) "‘ﬁ’//

|
2
3
4

AGENDA OF THE MEETING
Action Taken Report on Student feedback (2020-2021)

ACTION TAKEN REPORT
The Principal impressed upon all the teaching staff members to conduct quiz, seminars,

workshops, debates, symposiums etc. to evaluate the academic performance and internal
assignment evaluation of the students during the session.

The college development committee was authorized to repair the bore-well and install
additional ROs to meet out the problem of drinking water in the college.

The worthy Principal directed Dr. Mahroof Khan to outsource additional Sweepers for
the maintenance of boys and girls washrooms.

The convener grievance redressal committee shall install more Green Boxes in the
college. The committee will submit the grievances of the students and the
recommendations of various grievances to the chair fortnightly.

Canteen Committee shall take necessary steps to make the canteen functional and will
also monitor the quality of the food items served to the students.
The convener of Career Counseling Committee and placement cell will properly guide

the students at the time of admission in opting best combinations as per the interest of the
student,

Last but not least, the chair stressed upon the teaching faculty to make optimum use of
ICT gadgets in classrooms to make the teaching learning process more effective and

efficient.
Prinelpadd
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Prof. Khadam Hussain (Coordinator [QAC) thanked the Principal and staff of the college
for making the meet successful.
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Teachers’s Feedback Analysis and Action Taken Report-2020-2021.

Government Degree College Poonch is affiliated to the university of
Jammu and follows the curriculum designed, prescribed and offered by
the university. Teachers’ feedback which involves accurate appraisal of
the effectiveness of the teaching, its strength and area that need
development and revision of curriculum plays an important role in the
development of an institution. The collection and analysis of feedback
from teachers assist the institution to understand the need of society and
what other stakeholders foresee from the institution. The teaching
community is always linked with the students’ progress, the most expert
and resourceful suggestions were obtained from 31 faculty members of
Government Degree College Poonch on curriculum design and other
related issues through Google Form Application online mode for the
Session 2020-2021. AS teachers play an important role in designing and
implementing the curriculum and the inputs received from their
feedback was taken into consideration for further necessary  action
wherever applicable. Going through the feedback report submitted by
the teachers, it has been observed more than 93% teachers are strongly
agreed that curriculum of the institution is flexible and suitable for
enrichment, revision and modification based on recent trends and

innovative ideas. 61% teachers are strongly agreed and 32% agreed that

they had the freedom to adopt new teaching techniques and strategies

for curriculum in the college.
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I'he purpose of the Feedback Form is to obtain the teacher's input on the overall educational environment prevalent
in Governmemt Degree College Poonch. The Teachers of this Institution shown their satisfaction/ contentment on

syllabus, Curriculum and overall development of the college in the form of following Pie-Charts and Bargraphs.

[.Syllabus is suitable to the Course/ Programme.

—
gl -

2. The facilities and learning resources

@ Strongly agree
® Agree

@ Disagree

@ Neutral

available in the institution is adequate for effective teaching,

@ Strongly agree.
@ Agree.

@ Disagree

@ Neutral.

46.9%

3. Syllabus is need based.

@ Strongly agree.
@ Agree.

@ Disagree

@ Neutral.

a@'
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4. Aims and objectives of the syllabi are well defined and clear to teachers and students.

@ Strongly agree
® Agree
@ Disagree

5.The course and syllabus has good balance between theory and application.

@ Strongly agree
® Agree.

@ Disagree

@ Neutral

6. The course/syllabus of this subject increased my knowledge and perspective in the subject area.

@ Strongly agree.
@ Agree Disagree.
@ Neutral.

7. 1'am satisfied with the course/syllabus and assessment practices adopted by the institution for evaluting
student's performance.

pri :
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@ Strongly agree
® Agree
@ Disagree

s .‘ﬂl‘m&" ® Neutral

43.8%

8. Lam satisfied with the overall working environment and practices followed in this institution.

@ Strongly Agree

@ Agree

@ Disagree

@ Neutral
82.5%

9. The College Vision. philosophy and objectives are referred to and reflected in college decision.

@ Strongly agree.
@ Agree.

@ Disagree.
@ Neutral
59.4%

10. Students are disciplined and respect the staff members.

@ Strongly agree.
@ Agree.

@ Disagree.

® Neutra.

princel” gy
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I'1. Assessment tests and examinations are conducted well in time with proper coverage of all units in the syllabus.

@ Strongly agree
@ Agree.

@ Disagree

® Neutral

12. I have the freedom to adopt new techniques/strategies of teaching such as seminar presentation, group

discussions and learner's participations.

@ Strongly agree.
@ Agree.

@ Disagree.

@ Neutral.

13. 1 have the freedom to propose, modify, suggest and incorporate new topics in the syllabus through the meeting

of Boards of studies.

@ Strongly agree.
@ Agree.

@ Disagree.

@ Neutral.

14.In the college canteen, a seprate room is available for Teaching Faculty.

/ / / d‘natO‘ Prinet
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@ Strongly agree
® Agree

gb @ Disagree
A %

3. The institute provides enough opportunities for personal and professional growth of teaching faculty.

<

16. Infrastructur,

@ Stongly agree
@ Agree.

@ Disagree

@ Neutral

al facilities such as Teachers' rooms, rest rooms, class rooms, reading rooms, toilets. laboratories
and Conference Hall are clean and well maintained in the college.

@ Strongly agree

@ Agree

@ Disagree
- @ Neutral

I7. Library is well equipped and sufficient number of prescribed books are available in the library for teachers and
students.

® Stuongly agree

o Agrees.

@ Disagree.

- Neutral -

Princ
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|8. Clean drinking water is available in the whole college

» Strongly agree
® Agree

@ Disagree

® Neutral

19. The college oreanize o ;
&€ Organizes varrious career oriented and career opportunities seminars for the students.

@ Strongly agree,
@ Agree.

@ Disagree.

@ Neutral

20. Current curriculum having good academic flexibility.

@ Strongly agree.
® Agree.
@ Disagree

. @& Neutral
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Govt. Degree College Poonch

Teachers Survey Feedback -2020-21
Action Taken Report/Compliance report of Teachers feedback
A meeting of the IQAC cell of the College was conducted in the office chamber of worthy
Principal, Prof M. H. Shah to address the various issues raised by teachers in their feedback
forms. The following members of IQAC attended the meeting:
I. Prof. Khadam Hussain (Coordinator)
2. Dr.Raiz Ahmed
3. Dr. Zakir Hussain
4. Prof. Fateh Mohammad
5. Dr. Muhammad Latif
6. Dr. Aziz Ahmed Chowan
7. Dr. Mahroof Khan
8. Prof . Tehseen Abass Khan
9. Prof. Mohd Basharat
8. Prof. Shahid Zaffer
9. Dr. Jameel Ahmed
10. Prof. Masood Ahmed
11. Mr. Sanjay Tandon

AGENDA OF THE MEETING
Action Taken Report on Teachers feedback (2020-21)

Formal instructions were circulated by Worthy Principal to IQAC cell and College development

committee for addressing the issues suggested by the teachers through feedback like- syllabi
should be need based.

2. The details of the feedback were received by the head of the institution and The Principal’s
Advisory Committee was impressed upon to take appropriate awareness for the staff and the
Departments were given the freedom to adopt innovative techniques/strategies of teaching such as
seminar, presentations, group discussions etc

3. Teachers were encouraged to adopt more innovative techniques and strategies for teaching.

4. Teachers were given instructions to ensure enhancement of communication skills of the students.

5. Teachers were given instructions to ensure promotion of work environment in the form of team
work

6. Teachers encouraged students to work in team and positive results of working in a team are
visible.

7. Teachers were made available with appropriate ICT facilities and encouraged to make effective
use of ICT.

8.

Teachers put efforts to have more exams for formative assessment.

Prof. Khadam Hussain (Coordinator IQAC) thanked the Principal and Staff of the College
for attending this meet and formulates the action taken report on Teacher’s feedback (2020-21)
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ALUMNI FEEDBACK ANALYSIS AND ACTION TAKEN REPORT-2020-2021.

Our college G. D. C. Poonch has a history of more than 65 years in the region and
its Alumni can be traced into various fields like Social, Political, Administration
and Teaching. The Institution collected feedback from the Alumni of this
mstitution on  Curriculum  Aspects and other related issues of the college
development. All Alumni feel proud that they were the students of this college.
They appreciated the dedicated, friendly, and cooperative attitude of the college
staff and shown their indebtedness towards college for the efforts and hard work of

the faculty. They realized that the college played crucial rule in shaping their

professional, ethical and personal life.

Feedback obtained from the Alumni is considered as an important aspect for the
development of any educational institution. Feedback from 30 Alumni received
through Google Form Online Mode for the Academic Session 2020-2021 on
Curriculum Aspects and other related issues of the college development. 64%
Alumni expressed through their feedback that the simplicity and fairness of the
admission procedure of the college is excellent. Majority of the Alumni 68% that
the quality of the Teaching Standards and Skill Training Programs at the institution
and its contribution towards their Wards’ over all personality development is
excellent. 72% Alumni are satisfied that the Institution is able to maintain a fair
balance between academic and Co-Curricular activities. 60% Alumni appreciated
the academic discipline of the college in terms of timely conduct of Lectures and
Practical. The Alumni feedback on Course Content, Teaching-Learning process
and Curriculum, Evaluation Process is 54% Excellent, 24% Very Good
respectively. 70% Alumni are very much satisfied with the curriculum
development in respect of completion of syllabus, Teaching-Learning process and

Teaching qualities of the college. The Alumni appreciated the existing pattern of
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academic standards in the college and they suggested to give more importance to

skill training programs .

Thus the feedback given by the Alumni of this Institution was analyzed and

suitable action was taken to satisfy the expectations of the concerned

The purpose of the Alumni Feedback Form is to collect information relating to
vour satisfaction towards the Faculty, Teaching-Learning, Evaluation and overall
environment of the College. The Alumni appreciated over all Academic
Assessment of the College and shown their contentment in the following Pie

Charts and Bargarphs.

Q. No.1- How do you rate the Courses that you have learnt in the College in relation to your
current job/occupation. *

@ Excellent.

® Very Good

@® Good

@ Satisfactory
@ Unsatisfactory,

s
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Q. No. 2- Infrastructure and Lab facilities. *

Q. No. 3- Canteen facilities in the college. *

Q. No. 4- Library facilities in the college.

@ Excellent

@® Very Good
Good

@ Sausfactory

@ Unsatisfactory

@ CExcellent
@ Very Good
+ Good
@ Satisfactory
@ Unsatisfactory

® Excellent

@® Very Good.

@ Good

@ Satisfactory
@ Unsatisfactory

!
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Q. No. 5- Hostel facilities in the college. *

® Excellent

@ Very Good

» Good

@ Satifactory

@ Unsatisfactory

Q. NO. 6- Faculty in the college.

&

Q. No. 7- Educational resources. *

@ Excellent

® Very Good
Good

@ Satisfactory

@ Unsatisfactory

@ Excellent

@ Very Good

¥ Good

@ Satisfactory
@ Unsatisfactory

A
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Q. No. 8- Admission procedure.

® Excellent

® Very Good

¥ Good

@ Satsfactory
@ Unsatisfactory

Q. No 9- Transport facilities in the college.

@ Excellent

@ Vvery Good
Good

@ Satisfactory

4‘ @ Unsatisfactory

Q. No 10- Teaching Standards of the college.

® Excellent

@ Very Good

@ Good

@ Satsfactory
@ Unsatisfactory
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Q. No 11- Do you have any grievances with the college as an Alumni.

17 (65.4%)

1(38%) 1(3.8%) 1(3.8%) 1(3.8%) 1 (3.8%) 1(3.8%) 1(3.8%) 1(3.8%) 1(3.8%)

Alumni meet no... Library is not ap... Locals usually h... Nil No...
Interaction with Library must be. .. NO No Yes

No. 12- Are you satisfied with present Academic system of the college.

21 (80.8%)

2(7.7%)

1{3.8%) 1(3 B(Vn) 1 (38%)

Fully Satisfied Upto some extant Yes

Yes Yes, 100%

Q. No. 13-Is there any need to improve teaching -learning process in the college.

rdin™* “"
1QAC
; GOC, Poor= {
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)

3 (11.5%)

'W

1(3 8%)(3 8%1)(3 8%1)(3.8%1)(3.8%1)(3.891)(3.8%) 1(3.891)(3.8%

1(3.8%91)(3.891)(3.891)(3.8%)

00
Always improve the teaching f. . Ok Yes
| sausfied It's quite upto the mark  The teaching leaming.. Yes...
Q. No.14- Public perception of the Institution.
@ Excellent
@ Very Good
@ Good

@ Satisfactory
@ Unsatisfactory.

Q. No 15- How do you rate the quality and relevance of the courses included in the semester.

@ Excellent

® Very Good

& Good

@ Satisfactory
@ Unsatisfactory.

- m p o
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@ Excellent

@ Very Good

® Good

@ Satisfactory
@ Unsatisfactory

Q. No. 17- Overall rating of the college.

@ Excellent

® Very Good

W Good

@ Satisfactory
@ Unsatisfactory
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\ction Taken Report (ATR) on the feedback received from Alumni 2020-21

On the persi : :
' | On the persistent suggestions of alumni of the institution, various skill courses

ludi .
including food technology, horticulture technology, innovation and incubation and

industrial skill development (viz. CCA and CCC in computers) were introduced in the

college by establishing their respective laboratories.
N

I'he Alumni members of the college suggested for library automation and updation,
time and again. By 2020-21 the college library has been fully automated and updated

with latest books and literature, available both offline and online, pertaining to all
courses.

3. The alumni association keeps showing its concerns about the functioning of college
canteen. The college administration has begun to invite tenders for the same. At

present the canteen is fully functional for both staff and students.

4. The college administration has taken up the matter with higher education department

and Jammu University for the introduction of PG courses in Urdu and Arabic on the

advice of various alumni members.

5. Similarly, classrooms were made ICT equipped by installing flat panels to improve the

teaching learning process. Apart from the establishment of college browsing center,

smart class rooms have been prepared for carrying out interactive sessions like

seminars, debates/symposium and workshops.

6. The faculty members of the college have been identifying economically weaker

students for recommending them to college financial aid committee, social welfare

department and various NGOs for financial support.

7. The college has already initiated process for NAAC 2" cycle, submission of AQAR.
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